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CratTio NpUCBSAYEHO JOCHIAKEHHIO POni CUTYaTUBHOIO KOHTEKCTY Y NPOLEeCi CemMio3ncy MynsTUMOAANbHUX KOHMIIK-
TUBIB K ONCKYPCUBHUX KOHCTPYKTIB Y Cy4aCHOMY aHrminCbKOMOBHOMY XYAOXHbLOIO AUCKYPCi 3 MO3ULLiA KOTHITUBHOIO Ta
nparManiHreiCTU4HOro Miaxody A0 aHanidy MOBHMX SIBMLL. [PYHTYIOUMCb Ha CTPYKTYPHO-CDYHKLiOHanNbHOMY migxodi 4o
BMOKPEMIEHHS (DYHKLIIOHANBHO LiMiCHUX (hparmMeHTiB y XyAOXHbOMY AUCKYPCi, Y pOBOTi NPONOHYETLCA PO3rMSHYTU OCO-
GnMBOCTI BNAMBY eKCTpaniHreanibHMX YMHHUKIB HA MPOLEC PO3ropTaHHs Ta iHTepnpeTalii MynbTMMoganbHUX iHTEpnepco-
HanbHUX KOH(MIKTMBIB Y CEMIOTUYHOMY MPOCTOPI XYAOXHLOrO AMCKYpCY. Ha OCHOBI MOBHMX JaHUX, a came BidibpaHux
KOHNIKTUBIB SK hparMeHTiB KOHMIKTHOI MOBMEHHEBOT B3aEMOLIT Y Cy4aCHOMY aHrMiiCbKOMOBHOMY XYOOXHbLOMY OUC-
KYPCi, BUOKPEMIIEHO HU3KY KITOYOBMX aCNeKTiB BMAMNBY CUTYaTUBHOMO KOHTEKCTY Ha PO3BUTOK Ta iHTepnpeTaLito KOHMIIKTY,
3MOefNb0BaHOro Y XyAOXKHLOMY TBOPI.

Y pesynbraTi acCneKTHOro AOCHIAXEHHS CUTYaTMBHOIO KOHTEKCTY MiXXOCOOUCTICHUX KOH(MIKTUBIB BCTAHOBIEHO OCO-
6nMBOCTI IX MyNbTMMOAANbHOI, MparMaTUYHOi, KOMYHIKaTUBHOI Ta AMHaMIYHOI CTPYKTYpu. [loBeaeHo, LWo YMHHUK cuTyalLii,
B 5Kl pO3ropTaeTbCsA KOHMMIKTHA B3aEMOZIS Y XYAOKHbOMY TBOPI, MA€ BHYTPILLHIO Ta 30BHILLHIO MAOLWMHN BUMIPY, @ OTXeE,
i HANeXHi HaNPAMKX 4NA AOCHIAXKEHHSA Ta aHaniay.

BrokpemrneHo Ta knacudikoBaHO OCHOBHI eKCTpaniHrBasibHi YAHHUKM Ta CUTyaTWBHI acnekTy BNAMBY Ha NpoLec ceMi-
031CY KOH(MIKTMBIB Yy Cy4acHOMY aHrMinCbKOMOBHOMY XYAOXHbOMY AUCKYypCi. MynbTumogansHa npupoda KOHMMIKTUBIB
[03BONSE 3anyyatn 40 aHanisy KOHNIKTHOI MOBMEHHEBOI CUTYyaLii B Xy4OXHbOMY AMCKYPCi oapa3y Aekinbka moadycis
MYNbTUMOAANBHOCTI, PO3rNaa SKMX AO3BONMB HaM BUSIBUTU CMUCIIM, KOMYHIKOBaHi SIK Y 30Hi aBTOPCbKOrO HapaTuBy, Tak
i B NePCOHaXXHOMY MOBIeHHi. OTpyMaHi pe3ynstaTti 4OCHIAKEHHS 403BOMATL PO3LUMPUTH MOXITMBOCTI BUBYEHHST KOHCIIK-
TUBIB Y XYOOXHbOMY OUCKYPCi Ha Pi3HUX PIBHAX NIHIBICTUYHOIO aHanisy.

KniouyoBi cnoBa: KOH(MIKTUB, MyNbTUMOAANbHICTb, IHTEPNEPCOHANbHUIA KOHMMIKTUB, CUTYaTUBHUA YUHHWK, aHrii-
CbKOMOBHWIN XYAOXHIN ANCKYPC.

The current paper explores how extralinguistic elements influence the interpretation of conflict in modern English
prose. The study was carried out by identifying and analyzing conflictives as discursive constructs in modern English
fictional discourse from the viewpoint of cognitive and pragmatic approach to the analysis of linguistic units. Based on the
structural-functional approach to identifying functionally coherent fragments in fictional discourse, this paper proposes to
consider the peculiarities of the influence of extralinguistic factors on the prosess of development and interpretation of mul-
timodal interpersonal conflictives within the semiotic space of fictional discourse. Linguistic analysis of selected conflictual
speech fragments from modern English-language literary discourse has revealed key aspects of how situational context
shapes the development and interpretation of fictional conflict.

An aspectual analysis of interpersonal conflictives revealed the characteristics of their multimodal, pragmatic, commu-
nicative, and dynamic structure. It has been established that the situational factor underlying conflict interaction in a literary
work operates on both internal and external levels, each requiring distinct approaches to research and analysis.

The main extralinguistic factors and situational aspects influencing the semiosis of conflictives in modern English-lan-
guage fictional discourse have been identified and classified. The multimodal nature of conflictives enables the inclusion
of various modes of multimodality in analyzing conflict speech situations within fictional discourse, allowing us to identify
meanings conveyed both through the author's narrative and the characters' speech. The obtained results show the decod-
ing potential of interpreting conflict interpersonal communication at different levels of linguistic analysis to achieve the
corresponding aims.

Key words: conflictive, multimodality, interpersonal conflictive, situational factor, English fictional discourse.

MocranoBka mpodsaemu. [lopsin i3 Takumu SBU-
LIaMH, K IPOTOTUIIH, CTEPEOTUITH Ta E€TAJIOHH, KOH-
@rixmua cumyayiss TaKOX 3aiiMae MEBHY IO3MIIIIO
B CTPYKTypi YABIEHL IPO COIIabHy PEaNbHICTD,
OCKIIBKH ~ CHpHUSE BHOPSAKYBAaHHIO 3arajibHOTO
0OadyeHHs CBITY, BUKOHYIOUH POJIb CHCTEMOYTBOPIO-

BaJIbHOTO €JICMEHTY Y B3a€EMOJIii 0COOUCTOCTI 3 COIli-
ymoM (iHTepiHOuMBiIyadbHUH piBeHb). BoaHouac
BOHa € ()OPMOIO CHUCTEMHOTO YSBJCHHS, IO Ma€
BHYTPIIIHIO 1€papXidHy CTPYKTYypy (iHTpaiHIUBITY-
aNbHUI piBeHb). 32 BU3HAYCHHSIM BUCHHX, «CHUTya-
Iis1 — [1e CKJIaIHIIH KOHCTPYKT, 3a JIOMIOMOTOIO SIKOTO
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JIIOIMHA OMHUCYE Cy0’€KTUBHY OCOOMCTICHO ¥ IisUTb-
HICHO OIIOCEPEIKOBaHY KOHIICNITyalli3arito 00’ €ek-
THBHHX B3a€EMOJiH cebe i3 CepeoBUIIEM i1 JKUTTETI-
sutbHOCTI» [ 1, ¢. 328].

OTxe, KoHQuiKmHa MO8NenHeEga cumyayis — 1e
HE MPOCTO OOCTaBMHH, PEJCBaHTHI KOHQIIKTY, 4u
BIZIOOpaKEHHS TPOTWAIL y BHJI CIIJIKYBaHHS,
HaIIpaBJICHOTO Ha 3aXHCT CBOIX iHTEpeciB, KOHQIIIK-
THa MOBJICHHEBA CHTYyaIlisl Ma€ TIEBHY OPraHi3aIliro
Ha KOTHITUBHOMY piBHI (Cy0’€KTHBHE CHPHUHSTTS
CHUTYyalil), ajpke SKIIO CUTYyallisl BKe BU3HAUY€Ha CTO-
poHam# SIK KOH(IIIKTHA, TOJANbIIE YSIBICHHS TPO
Hel Oyne GopmyBaTHCs 3 ypaxyBaHHSM IIbOTO BU3HA-
YEHHS, «ITIATAHATHCS i1 HhOTo. ToOTO KOH(ITIKTHA
MOBJICHHEBA CUTYAIIisl MA€ 00 '€KMUBHO-CYO EKMUBHY
npupooy, ii 3araabHUN aHaIIi3 MOXKE BECTHCS MO IBOM
HampsIMKaM — SIK CUTYallisl OTUCY€ETHCS B 00’ €KTUBHUX
TepMiHax, 1 SIK BOHA BU3HAYA€THCSI CAMOI0 MOBHOIO
ocobucTicTio. BimmoBigqHO, YHHHHUK cumyayii Mae
GHYMPIWIHIO T 306HiWHIO TUIOILUHYA BUMIpY, a OTXKE,
1 HaJeXHi HANpPSAMKH JJIsl JOCTiDKEHHS Ta aHAaIi3y.

AHaJi3 OCTaHHIX AOCTiAKeHb 1 myOJikamii.
[MutannsaM pocmigkeHHS KOH(IIKTHOI KOMyHiKamii
Ta BIUIMBY K 30BHIIIHIX, TaK 1 BHYTPIIIHIX YHHHU-
KiB Ha ii mepebir Ta PO3BUTOK NPHUCBSIYCHO HUBKY
Ipalb B AHIJIOMOBHUX Ta BITYM3HSHUX MOBO3HAaB-
yuxX CTymisx. Bueni mocmimkyBamu 0COOIMBOCTI
KOH(IIKTHOTO MOBJICHHS 3 IMO3UIlill KOTHITUBHOI Ta
MParMaJIiHrBICTUKY [2; 3; 4], BUBYaJIM MOBHI 3aCO0H
BepOai3allii M>KOCOOMCTICHUX KOH(ITIKTIB Ta IX eMO-
IHOI peTpe3eHTarlii y MoBIIeHHI [ 5; 6; 7], mociimKy-
BaIM MYJBTUMOJAIbHY NPUPOLY IMIIJIEMEHTawii
KOHQUIIKTY y pI3HMX THIAxX AMUCKYypcy [8; 9] Ta iH.

[ompu cyTTeBi 3M00yTKH BITYM3HAHOI Ta 3apy-
ODKHOI JIHIBICTUKH Yy JOCIHI/KCHHI KOHQIIIKTHOT
MOBJIEHHEBOI B3a€MOJii Ta CTIHKWN HAyKOBHU i1HTe-
pec 10 pI3HOMAaHITHUX IUCKYPCHBHHX IIPAKTHK,
MIOB’sI3aHKUX 13 KOH(UIIKTOM, YAMaj0 TOB’SA3aHUX i3
UM [UTaHb 3aJMIIAI0THCS BIIKPUTUMH. Tak, akTy-
ANBHOIO 3aJMIIA€ThCS MpoOiieMa BUBUCHHS BILUIUBY
30BHIIIHIX (DAKTOPiB, CUTYaTHBHOTO, COIIOKYJIb-
TYpHOTO, YaCOBOTO Ta iHIINX KOHTEKCTIB, Y SKHAX
pO3ropTacThcsi KOHQIIIKTHA MOBJICHHEBA B3a€EMOJIIA,
penpe3eHTOBaHa y XyAOKHBOMY TBOpi. Y JaHOMY
JNOCHIDKeHH] 3aificHeHO cmpoOy pO3pi3HEHHS Ta
knacu(ikanii OCHOBHHMX AacleKTiB CHTYyaTHBHOTO
YUHHUKY BIUIMBY Ha CEMIO3UC MIKOCOOMCTiCHUX
KOHQUTIKTHBIB Y Cy4acHOMY aHIJIiiCHKOMOBHOMY
XyAOKHBOMY AHCKYPCi.

IMocranoBka 3aBaaHHs. 3a JOMOMOTOI IPOLE-
CiB KaTeropusauii Ta iHTepIpeTalii JIoArHa THM Y1
THIIUM cH0cOOOM BH3HAYA€ CHUTYaIlil0 SIK KOHQIIIK-
THY, HACJIiJIKOM YOTO € pearyBaHHS Cy0’€KTy KOH-
(himixTy y BT BUOOPY BiAMOBIMHOI cTpaTerii KOH-

(himikTHOT B3aemomii Ta HOTO HACTYITHOTO PO3BHTKY.
HocnimpkenHs uboro ¢paxkTopy 3 MO3MLiN ICUXOJIOT],
KOTHITUBHOTO (PEHOMEHOJIOTIYHOTO ITiJIXOTy, COIli-
aJIbHOT MEPLEIIii, ICUXOCEMaHTHKH, JIIHIBICTUUHOT
KOH(ITIKTOJIOT11 Ha/Ial0Th MOXKJIMBICTH CHOTOHI Bij-
MOBI/IaTH Ha 3aIMTaHHS MPO TE, YOMY JIFOIH TO-Pi3-
HOMY CIpUHAMAIOTh OJHI H Ti X caMi CHTYyaIlii, YoMy
CHIBPO3MOBHHKH, MalO4u MPHOIU3HO piBHUH HaOip
CTpareriid, 0OMparoTh HEOJHAKOBI CrIOCOOM PO3B’s-
3aHHS KOH(IIKTIB HaBiTh 32 YMOB BIUIUBY OJHUX
1 THX Xe (aKTOpiB Ui 0OCTABHH.

TakuM 4YHHOM, OKpiM BHYTPIIIHBOI TIOUTMHH
JIOCITiPKEHHST KOH(IIKTHOI MOBJICHHEBOI B3aeMOJIil,
30KpeMa, Y 3MOJIeNIbOBaHMX KOHQUIIKTAX Y XyHZOXKHIX
TBOPAaX, TAKOX MOCTA€ HEOOXITHICTh Y JOCIIPKEHHI
BIUIMBY 30BHIIITHIX ()AKTOPIB Ha IIPOLIEC TOPOKEHHS,
(hyHKITIOHYBaHHS Ta 3aBEPIICHHS KOHQIIIKTY. biibr
JETaJbHOTO PO3IIISAY NOTPeOy€e BUBUCHHS CUTYaTHB-
HOT'O KOHTEKCTY, IKUi (popMye 30BHILIHIO TUIOIIUHY
KOH(JIIKTHOT MOBJICHHEBOI CUTYAIIii 3 TOINISAAY Ha Hel
SIK 00 €Kmu6HO ICHYIOUO1, 3MOJICIIbOBAHOI Y XY/IOXK-
HBOMY JAMCKYPCI BiZIIOBITHO 10 PO3BUTKY CIOXKETY Ta
HAasBHOCTI MIMCHHUX, eKcmpanineeédaivbHux 0OCTaBHH,
BiTOOPKEHHX Y XyA0)KHBOMY TBOPI.

Bukaax ocnoBHoro marepiany. Cumyamusni
YUHHUKY € OIHIEIO 3 KIIIOYOBUX MPUYNH BUHUKHEHHS
Ta PO3BUTKY KOH(IIIKTIB, y TOMY YHCHII i 3MOAIENBO-
BaHMX y XyJOKHBOMY TEKCTi. [XHili BIUIHB 3a3BUJait
HE € TTOCTIMHNM, a 3aJIeXKHUTh BiJl KOHKPETHOI CHUTYa-
1ii, B SIKi ONMMWHUIINCS YYaCHHUKH B3aeMOmii. Y Xomi
HAIIOTO JOCHIJPKEHHS MU BHOKPEMHJIM OCHOBHI
aCTeKTH BIUIMBY CHUTYaTUBHOTO YMHHUKA Ha Qop-
MYBaHHsI XapakTepy Ta OCOOIHMBOCTEH PO3BUTKY Ta
nepebiry KOH(IIKTHBIB y Cy4acHOMY aHIJIIHCHKO-
MOBHOMY XyAOKHBOMY AHCKYPCi:

— Obcmagunnuti acnexm, HacaMIiepe]l OB’ s13a-
HUH 3 paNTOBHMHU 3MiHAMHU y XapakTepi Mi>KocoOu-
CTICHOI B3aeMOJIil, TAKMMHU SIK CTPEC, aBapis, KpHu3a,
HamaJl, CTUXiHEe JINXO0, HEeCIO/AiBaHa peopraHi3amis
TOIO, SKI MOXKYTh Pi3KO 3MIHHUTH JUHAMIKY BiIHO-
CHH MIX JIFOIbMH a00 TpymaMu. Y CTPECcOBil CUTY-
anii 3HWXKYETHCS PiBEHb TEPIUMOCTI 1 JIIOIU MOXYTh
MIOYAaTH AiSTH IMITYJIECHBHO, 1110 TIPOBOKY€ KOH(ITIKTH;

— Pecypcnuii acnexm, NOB’s3aHUN 13 CHUTYyalli-
SIMH OOMEKEHOTO pecypcy, AediluTy TPOIICH, Jacy,
BIaaW, iH(GOpMAIlil TOIO, IO MOXE CTAaTH MPUIH-
HOK0 CYNEpPeYOK i KOH(QIIIKTIB, OCKIIBKH B yMOBaX
KOHKYpeHLii 3a 00MexXeH]1 pecypcu JitonuHa Oinbliie
CXWJIbHA JI0 arpecii, Ta 37aTHa CIPOBOKYBaTH KOH-
(DIMIKT HABITh MK OJIU3BKMMH COFO3HUKAMU;

— Coyioxkynomypuuii  acnexm,  TIOB’SI3aHHH
HacamIiepes 3 BIJIMBOM COLiaJbHOTO OTOYEHHSI, CTa-
TYCOM 1 POJUTIO yYaCHHUKIB KOH(IIKTY, XapaKkTepom
MIKOCOOHMCTICHUX CTOCYHKIB, HasBHICTIO IJsiiadiB/
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CBIIKIB KOH(IIIKTY, sIKE, IPUMIPOM, MOXKE 3MYCHTH
JIFONIEN «CTOSITH Ha CBOEMY», 200 TPYTIOBHUI THCK MOKE
CIPOBOKYBAaTH BiAKpUTHI KOHMIIKT a0 HaBMaKH —
3MYyCHUTH CTPHUMYBATH €MOIIii, a TAKOXK XapaKTEepH3Yy-
€THCS BIUIMBOM COLIIaTbHUX HOPM, OYiKyBaHb, BUMOT;

— Komynikamusnuii  acnexkm, abo cuTyarii
KOMYHIKaTHBHUX Oap’epiB: CHUTyallii HEpPO3yMiHHS,
IIOTaHOI KOMYHIKaIlii 9¥ CHOTBOPEHOI iH(popMarrii
€ YacTOI0 NMPUYMHOIO0 KOHQIIIKTY, HalIPUKJIall, HEKO-
PEKTHO YW HOTaHO c(OPMYIbOBaHE MOBIIOMIICHHS
MOXKe OyTH CIIPUIHATE K 00pa3a, TAKOXK HASIBHICTH/
BiJICYTHICTh CBIJIKiB 200 CTOPOHHIX 0Ci0 MOXKe BILTH-
BaTH Ha MPOIEC CEeMiO3HuCy KOHQJIIKTUBIB, (opma
KOMYHiKarlii (ycHa, NMHACHMOBA, OHJAIH), CTYITiHb
(hopmanbHOCTI cutyarii [10, c. 64];

— Ambisanenmuuii acnexm, XapaKTEpU3YETbCS
HEBU3HAYCHICTIO YU JIBO3HAYHICTIO — Y CHUTYalisX,
Jie TIpaBujIa TPH HE3PO3yMiJi a0 MOCTIHHO 3MIiHIO-
I0ThCsI, BAHUKAE HATIPYTa, JIFOJM HE 3HAIOTh, YOTO 0Yi-
KyBaTH, 1 CXWJIBHI JI0 ITiI03p a00 HaAMIpHOT 3aXUCHOL
MOBEIHKU;

— Yacosuti acnexm, abo QakTop YacoBOro
THUCKY, BUSIBIISETHCS Y IEBHUX YACOBUX OOMEKEHHSX,
y SIKI ITOCTaBJIeHI yYaCHUKU KOHQUIIKTY a00 HEeCTIpH-
SITTUBUX YaCOBUX YMOBax Ui miaiory. BiamosimHo,
YMOBH OOMEXEHOTO 4Yacy 3MYILIYIOTh HpUilMaTH
PIIIEHHS IIBUIKO, O3 PETEIBHOTO aHaTI3y, a IIe MOXKe
MPU3BECTH 10 KOH(ITIKTIB Yepe3 MOMHIIKH, HEBPAaX0-
BaHi MOTPeOH iHIIMX 200 MOCHIIIHI BUCHOBKH.

ToOTo, CUTyaTWBHI YMHHUKH Y BiJIIOBITHOCTI JIO
30BHIMNTHBOI, 00 €KTUBHOI IUIONIMHHA aHaTi3y KOH-
(hITIKTHOI CUTYyallii — I1e 30BHIIIHI, €KCTPaTiHIBAJIbHI
YMOBH, SIKI MOXYTb Kamanizyeamu, no2iubnoeamu
a0o0 HaBITh nPoGoKyeamu kKoH@ikmu. Yacto oy He
KOH(QIIIKTYIOTh 4epe3 OCOOHMCTY HENpHsI3Hb, a 4epes3
00CTaBHMHH, Yy SIKi BOHM IOTPAITMIN. YCBIIOMIICHHS
CUTYaTMBHOTO KOHTEKCTY IOIOMAarae Kparie 3po3y-
MITH TpUPOAY KOH(IIIKTY, AETaNbHIIIe MpoaHai3y-
BaTH Horo (yHKIIOHANEHO LiTICHI ()parMEHTH — KOH-
nikmusu [11, c. 18], Ta oOpatu epeKTUBHI LULIXU
HOTo BUpIIICHHSI.

PoszrnsiHeMo meranpHiIe BUIIEOKPECTICH] aCTICKTH
CUMYAmMU6H020 YUHHUKA, SIKI HaM BJAJIOCSI BUOKpE-
MUTH y XOA1 HAIIOTO IOCIiJKECHHS Ta IX BIUIMB Ha
CEeMIO3MCHI TpPOLECH BUHHUKHEHHS, PO3BUTKY Ta
nepediry MyasTUMOAANBHUX KOH(IIKTHBIB y cydac-
HOMY aHIJIOMOBHOMY XyJIOKHBOMY JIUCKYPCI.

Obcmasunnull acnekm CumyamueHo20 YUHHUKA,
SIKUW TIOB’sS3aHUI 3 PanTOBUMHU 3MiHAMH Yy Xapak-
Tepi MDKOCOOUCTICHOI B3aeMomii, HaNEXKHUTh JO
Takoro THUIy BIUIMBY, SIKMH HacaMIiepel MOXe
MPOBOKYBAaTH KOH(IIIKT, MOJOBXKYBaTW HOTO ecKa-
namiiny ¢asy, mepepocTaTd B IHIIHH KOHQIIKT,
Ta XapaKTEPU3YETHCA BIAMOBIIHUM KOTHITHBHHM,

BepOaJbHUM, MpPAarMaTUYHAM, EMOLIHHUM Ta iH.
iHCTpyMeHTapieM. HaBenemo mpukiaj Ta mpoaHa-
Ji3yeMO KOH(IIIKTHBH SK TOCIIMOBHI cTamii pos-
ropTaHHs KOH(IIKTHOTO JUCKYPCY 3 YpaxyBaHHIM
iX MyIBTUMOAANBHOCTI SIK MPOAYKTY KOH]iryparii
PI3HUX CEMIOTHYHHUX CHCTEM:

Suddenly Barney became annoved and said,
“The hell with all this crap. I want the company
to issue a statement to the newspapers to the effect
that they accept full responsibility for what has
happened.”

Marshack tried to quiet him, but Barney shook
him off. “I'm serious,” he insisted. “Just because
National Motors is a large corporation it has no right
to escape its share of the blame. [ want it to admit to
the world that it is guilty. If it does, I'll accept the
latest offer. If not—"

“Barney, sit _down,” Marshack choked out
“before you blow the whole thing” [12, p. 106].

VYV mnaBeacaomy ¢parmenti bapui Crapk, mpa-
[IBHUK aMepuKaHChKoi kommaHii National Motors,
3a3HaB BIUIMBY paJiaKTUBHOTO YpaKeHHs 4Yepes
HenoamicTh Ta HEJOTPUMaHHS HOPM Ha BHPOOHH-
utei. [TocTpaxkmana Takok WOTO BariTHa APYKUHA
KapeH, ctan iXHBOTO 370pOB’S CTPIMKO IOTipIIy-
BaBCS, JIIOAM ONHWHWINCS Y BaXKHX OOCTaBHHAX,
Ta He 3HAJIM, Y4 BUKUBYTH Ta YH HAPOAUTKCS 310PO-
BOIO iX JUTHHA.

Bapni 3ampocuinn Ha 3aciiaHHA KOMMaHii, Je
00roBOPIOBAJIOCH  BIAIIKOMYBaHHS 30WMTKIB HOTO
pomuHi y pasi, IKII0 BUKUBE TUTHHA a00 Hi, BUPaXo-
ByBaJlaCh HMOBIpHICTh PO3BHUTKY JIEWKEMIii Ta 1HIITNX
3aXBOPIOBaHb, y BIiJMIOBIMHOCTI 3 IIMMH JaHUMHU
oOroBoproBanach cyma kommeHcamii. [li nwuHiYHI
PO3paxyHKH Bpaxkasi i THiTWIM BapHi, ajpke Hiuiocs
PO JKUTTS 1 30POB’ sl HOTO Ta APY>KUHH, 3apaKEHUX
pazialfiero, a TaKoX ix I1e HeHAPOHKEHOT JUTHHH.

Ilix miero Baxkux 00CTaBUH, KOJIU JIFOAMHA BTpa-
yae 30poB’s Ta i MaliOyTHE HETEBHE, CKIIaJHE,
Bapui He Butpumye (Barney became annoyed)
Ta MOYMHAE KOH(QUIIKT, BAAIOUUCh 10 HU3BKO CTH-
nictuanoi siekcuku (The hell with all this crap),
BHCJIOBIICHHA-BUMOTH TIOBHOI  BiJIOBiJaNbHOCTI
KOMITaHii 3a Te, o cranocs (I want the company to
issue a statement to the newspapers ... they accept
full responsibility), BucnoBieHHs-norpo3u (I want
it to admit to the world that it is guilty. If it does,
I’ll accept the latest offer. If not— "), monpu cripooun
agBokara Epa Mapmaka 3ynuHUTH KOHQIIKT
(Sit down,” ... “before you blow the whole thing).

ToOTo, Ha cTanii mepeaKoH)IIKTY BinOyBaeThCs
3apOIKEHHS 1 PO3BUTOK KOHGIIKMUBY-NPOGOKAMUBY,
AKU OyB OM HEMOXKJIMBUM 32 3BUYaHUX OOCTaBUH
OyZIeHHOTO BUPOOHMYIOTO 3aCiTaHHs.
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Cranii iHIMIEHTY Ta KyJIbMIHALT JEMOHCTPYIOTh
ceMio3uC TOMIOHMX KOH(IIKTHBIB, CHPUYMHEHUX
BaXKUMH OOCTaBHHAaMH, y SKHUX ONWHUBCS bapHi.
Bin BumaraB cripaBeIMBOCTI Ta HE MaB 4acy i Tep-
IIiHHS Ha TOJICPAHTHE ITOBOKEHHS.

Barney could hear the expressions of outrage
from around the huge conference table, the shuffling
of papers and feet, and finally one of the blurred
faces spoke out.

“It was a mistake to bring my son-in-law here,
Mr. Marshack. He'’s an artist and lets himself get
carried away by his fantastic imagination.”

“Imagination?” shouted Barney. “Why is it my
imagination? Isnt someone other than me to blame
for what happened? ‘Whos responsible, my dear
father-in-law? I’ll tell you who. You are, and all the
rest of you.” [12, p. 107].

HeBBaxkatroun Ha po3rHiBaHi iHTOHAIl (could
hear the expressions of outrage), 3aranbHe HEBIO-
BOJICHHSI YYaCHHKIB 3i0paHHS, Ta BiBepTe NpPUHU-
JKeHHS Ta 3HelliHeHHS cniB bapHi #ioro Tecrem ([t
was a mistake to bring my son-in-law here... He's
an artist ...his fantastic imagination) ctajisi iHIU-
JICHTY JIEMOHCTPY€E 3ITKHEHHS CTOpiH, a¢ bapHi He
0OiTBhCSI BIIKPUTO Ta B JIMIC BUCYHYTH 3BUHYBa-
YEeHHs] KOMITaHi1 Ta WOro mpencTaBHUKAM BKITIOUYHO
3 TeCTEM, BHKOPHCTOBYIOUHM MOBTOPH Ta IiJBHIIE-
Huil ToH (Imagination?” shouted Barney. “Why is
it my imagination?), NMTaNbHO-HETATHUBHI, IPOHIYHI
peueHns (Isnt someone other than me to blame for
what happened? ‘Who's responsible, my dear father-
in-law?), nipsimi 3BuHyBaueHHs (You are, and all the
rest of you).

OueBuIHO, 1O Yy 3BHYAWHUX OOCTaBHHAX 3a
Bapni He momideHO OYyJO TakOro MOBOMXKEHHS, 1€
MiATBEPAKYEThCSA CI0BaMu Horo tects (My son-in-
law has obviously become mentally ill), sxuit Hama-
raeThes 3MMAIUTH KOHQIIIKT Ta «30eperTa o0Inydsh)
mepe]] JIMIEeM KepiBHUIITBA KOMIIaHii, siKka, Ha HOTo
JIyMKY, TIPOIIOHY€E JIOCTATHE BiIKOAYBaHHS Y TAKUX
obcraBuHax. Ta bapHi i Haxani MpoBOKye KOHQIIIKT,
HaMarar4uch JJOHECTH HE3PYUHY MPABIY, IKY JOIH,
0 3HAXOMATHCS B KOM(OPTHHX 0OCTaBHHAX BOJi-
IOTh HE MOMiYaTH.

<..> “My son-in-law has obviously become
mentally ill.”

“Why am I any more mentally ill than you and
the rest of the people in this city who blame me for
being contaminated by the radiation brought here
by the company? Do you know why we are blamed?
L'l tell you why. Because the presence of a victim
makes people feel guilty, and that leads to self hate,
which is unbearable. So the guilty mind turns its hate
upon the victim to keep from hating itself.”

“But we didnt come here to discuss your theories
of guilt,” said his father-in-law. “We came here to
discuss a settlement.”

“Ah, yes, your specialty,” said Barney, “but the
issue is pertinent, because the burden of guilt must
now be included in that settlement. You see, you've
already started the cancer in my mind,but instead of
hating myself for what I've done, I've had to turn it
outward, so that right now I hate all of vou.”

There was a_murmur of outrage and it spurred
him on to speak more quickly, for fear they would
stop him [12, p. 107].

Kou}mikT mpomoBKyeTbes, 3apOKyIOdd HOBI
KOH(ITIKTHBH, TPOBOKOBaHI bapHi, ak IMOKH IIe HE
MIPHU3BEIIO 110 3aKiHUeHHs 3acinanus (But by that time
the meeting was over, and they filed out quietly).

CrpecoBuMU OOCTaBUHAMH, SIKI «3aIyCTHIIN»
npoliec ceMio3ncy KOHQIIKTHBIB, Y TaHOMY BHIIAKY
MOCITYTYBAJIO paJiaKTUBHE 3apaKCHHS 1 SIK HACIIIOK,
PO3BUTOK BayKKOi XBOpoOH y bapHi Ta HOTO0 IpYKHHU.

ObcmaguHHULl aCTIEKT MOXe (POPMYyBATHUCS TaKOK
i IHIIMMH YMHHUKAMH, TaKUMH, HalpUKIal, sK
HECTO/liBaHEe OTPUMAHHS HEMPUEMHOI 3BICTKH, parl-
TOBa CMEpThb, 30poiHui1 Hanax abo aBapis, panToBi
KJIIMAaTU9HI 3MiHH, CTUXifHE JUXO TOIIO. 3a Mpo-
BEJCHUMH HaMH KibKICHIMHU TMipaxyHKaMH, Ha
JIOJIIO BILUIUBY OOCHIA8UHHO2O aCTIEKTy CUTYaTHBHOTO
yuHHUKa npunagae 21% Bix 3araqbHOi CyMH ycCiX
npoaHani3oBaHUX KOHQIiKTHBIB (482 ¢parmeHTH)
3 ypaxyBaHHIM EKCTPATiHIBaJbHOTO CUTYaTHBHOTO
tdhaxtopy. Ilpu mpoMy, Taki CTpEeCcOBI 0OCTaBUHHU, 5K
xBopoOa, HemepenOadyBaHi 00cTaBUHU (CMepTh/
BTpaTa CHAaIIMHK/3pUB JOMOBJIEHOCTI abo yroxw/
nepeciiyBaHHs, TUCK a00 IIaHTaX/BTpara Mocaiau
Yl poOOTH), BIUIUB AJKOTOJBHOI a00 HApKOTHYHOI
3aJIe)KHOCTI, BIUIMB (Pi3UYHOTO cepemoBUIIa (IIyM,
TeMIepaTypa, IpoCTip, IUCTAHIIIS TOIIO) CKIAIAI0Th
Pi3HUH BiJICOTOK Y 3aJIeKHOCTI BiJl POAHATI30BAHUX
HaMH (parMeHTIB XyJOKHBOTO AHCKYPCY, LIO Mic-
TSATh KOHQIIIKTUBH.

BucHoBku. TakuM YHUHOM, cumyamueHi YUHHUKU,
JOCITIDKYBaHi Y 30BHINTHIN TUIOIIMHYN BUMIPY CHTY-
arii KoH(IIKTY, 1e 30BHIMHI 00cTaBUHM ab0 KOH-
TEKCTyaJlbHi YMOBH, SKi BIUIMBAIOTH Ha IOBEIIHKY
YYaCHHUKIB KOHQIIIKTY Ta AMHAMIKY HOTO PO3BUTKY
Y XyAOKHBOMY JUCKYPCI.

CuTyaTuBHI YUHHUKHA MarOTh 3HAYHUH BIUTUB Ha
nepedir KOHQITIKTY, OCKUTBKHA BOHH (POPMYIOTH KOH-
mekcm, y SIKOMY BUHHKA€, PO3TOPTAETHCS Ta BHPIIITY-
€TbCS KOHQITIKT. Y 3a1€KHOCTI BiJf KOHKPETHOI CUTY-
arii, oJvH 1 TON caMuil KOH(UIIKT MOXKe 200 ITBUJIKO
3racHyTH, ab0 3arOCTPHUTHUCH 1 TIEPEPOCTH y TPHUBA-
nuit a0o ecTpyKTUBHUH poriec. Uepe3 0coOmmBoOCTi
(Hi3UIHEX YMOB, HECIIOIBAHUX OOCTAaBHH, OOMeEXKe-
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HUX PEeCypciB, COIIAIILHOTO CTarycy KOMYHIKaHTIB,
KYJIETYPHOTO Ta MOPaJbHOTO KOHTEKCTIB, HASBHICTh
CBIJIKIB Ta IHIIINX CUTyaTUBHUX YNHHUKIB, MOXKE 3Mi-
HIOBaTHUCS TIepedir KOHQITIKTY, BOHU MOXYTh IPOBO-
KyBaTd ab0 CTpUMYyBaTH KOHQIIIKT, BU3HAYaTH BHOIp
cTparerii KOH(QIIKTHOT TOBEAIHKH, 3yMOBIIOBATU
THTEPIIPETAIliI0 CUTYAIIIH TOIO, TOOTO, MOdentogamu
atMocdepy KOHPITIKTY.

3aBIsgKH TOCHIIOBHOMY JIIHIBICTHUYHOMY aHa-
T3y KOHGAIKMusie K TUIICHUX (PYyHKIIOHATHEHUX
OJIMHUIb CYYaCHOTO aHITIOMOBHOTO XYI0’KHBOTO
JIUCKYPCY, HAM BJIATOCSI BUOKPEMHUTH 0OCMAaGUHHUL,
PecypcHuli,  COYIOKYIbMYPHUL,  KOMYHIKAMUBHUL,
ambisanenmuuii Ta 4acogull acTieKTH CUTYaTHBHOTO
YUHHHKA, IKAH € HE APYTOPSIIHNAM, a KIIFOYOBHUM elie-
MEHTOM Y TIepeOiry KOHQITIKTY.
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